Registering in Civic CommDev Online Portal

1. Navigate to the City of Westfield Citizen Portal.
2. Onthe landing page, click “Register”.
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Welcome to our Permitting, Planning & Zoning Portal!

This portal provides the public 24/7 access to the following online services:

Permits Projects

Compliance

3. Read instructions for registering for an account.

User Reqistration
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Please complete the below form and click "Register”.

Important: The registration process has two steps:

1. Email Confirmation
After registering, you will receive an email to verify your email address
Note: Verifying your email does not immediately grant access.

2. Account Approval

Account approval may take up to one business day. Once approved, you will receive a follow-up email with login instructions.

Attempting to sign in before approval will display a message indicating the User ID or Password is incomrect

Your email address will serve as your User ID and will be used for future notifications.

For new Registrations, please be aware of the below Password requirements:
« Password should be at least 8 characters

» Password should have at least 1 uppercase character (A-Z)

« Password should have at least 1 lowercase character (a-z)

» Password should have at least 1 digit (0-9)

» Password should have at least 1 special character



https://www.civicgov4.com/in_westfield/portal/index.php?r=portalPosts/view&id=1

4. Fill out all information.

Create Account and Password

MAIL *

ASSWORD

ONFIRM PASSWORD

PASSWORD STRENGTH ~ None

Enter Contact Information

ULL MAME *

Enter first and last name (e.g. John Smith)

DDRESS 1 *

Enter address (e.g. 123 Main 5t)

DDRESS 2

TATE *

Alabama

'HOME *

5. Enter “VERIFICATION CODE” and click “REGISTER”.
Note: The “INTENDED USE OF SYSTEM” field is not required.

Enter Intended Use of System
INTENDED USE OF SYSTEM*

Please briefly describe your intended use of the software.

VERIFICATION CODE * eepﬂ{ Get a new code

NEnter the above case-sensitive code.

REGISTER



